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DETAILED ACTION 

This action is issued in responds to RCE filed 12/28/2009. 

Claims 1, 3, 7, 12 , 16-17, 19-20, 24-26 were canceled. Claims 2, 4-6, 8-11, 13-15, 18, 
21-23, 27-28 were amended. Claims 29-30 were added. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 2, 4-6, 8-11, 13-15, 18, 21-23, 27-30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Harrington US Patent No. 5,895,454 filed Aprill7, 1997 in view of Leong et 
al. (Leong hereinafter) US Patent No. 7, 167, 844 filed Dec. 22, 1999. 

Claim 29 will be addressed first since it is the first and only independent claim; 

Regarding Claim 29, Harrington discloses a system for tracking assets purchased by a 
user, and managing future services to be performed for the assets, the system comprising: 

processor readable media operatively coupled to one or more processors (Col. 2, lines 22- 
28, Harrington); 

at least one database provided on the processor readable media, the at least one database 
storing at least (Col. 2, lines 26-27, Harrington): 
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electronic asset information including information representing assets that are purchased 
and owned by a plurality of persons (Col. 2, lines 33-36, wherein the vendor corresponds to the 
owner, Harrington); 

electronic asset category information including information representing a plurality of 
categories of the assets (Col. 4, lines 8-12, wherein the teaching of sorting items by price, 
location, etc corresponds to categories, Harrington); 

electronic service information including information representing at least one future 
service to be respectively performed for at least one of the assets (Col. 4, lines 12-15, 
Harrington); 

electronic identification information including information representing at least one of the 
plurality of persons (Col. 4, lines 18-22, wherein established by the vendor corresponds to at 
least one of plurality of persons, Harrington); 

electronic vendor information including information related to vendors that sell the 
assets, service the assets, or both sell and service the assets (Col. 4, lines 35-39, Harrington); 

the processor readable media having instructions for causing the following steps to be 
performed by the one or more processors (Col. 3, lines 66-67, and Col. 4, lines 1-3, Harrington): 

receive by the one or more processors over a communication network from a first user 
computing device electronic transaction information, wherein the electronic transaction 
information includes information representing an acquisition of at least one asset and an 
identifier representing at least one of the plurality of persons who purchased the at least one 
asset, and further wherein the electronic transaction information includes electronic service 
information that represents at least one future service to be performed for the at least one asset; 
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associate the at least one asset with at least one category represented by the electronic asset 
category information (Col. 4, lines 35-50, Harrington); 

determine, by the one or more processors, and based on the electronic transaction 
information that a first service is scheduled for the at least one asset at a first time (Col. 5, lines 
1-4, Harrington); and 

Harington discloses all the limitations as stated above. However, Harrington is silent with 
respect to the method transmitting an electronic notification to the first user computing device 
that the first service is scheduled, wherein the transmitting occurs at a second time relative to the 
first time. On the other hand Leong Fig. 59 element service, teaches transmitting an electronic 
notification to the first user computing device that the first service is scheduled, wherein the 
transmitting occurs at a second time relative to the first time. It would have been obvious to one 
of ordinary skill in the art at the time the invention was made to incorporate Leong teaching in 
the Harrington system, skilled artisan would have been motivated to make such modification to 
the Harrington system to ensure providing a higher quality services to the buyer which will 
increase the number of user and the business to the system. 

Regarding Claim 2, The combination of Harrington in view of Leong discloses a system 
wherein the processor readable media further has instructions for causing the one or more 
processors to group the electronic asset information into groups of records, wherein the groups of 
records represent at least the categories of records Col. 4, lines 8-12, Harrington). 

Regarding Claim 4, The combination of Harrington in view of Leong discloses a system 
wherein the electronic asset information further includes in which the asset related information is 
comprised of one or more data items selected from an information data group consisting of: 
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warranties; periodic maintenance; payment schedules; payment history; proof of ownership of 
assets; proof of purchase; product recall data; tax related information; installment payment dates; 
expiration dates; renewal dates; expenditure history; and next mandated maintenance date (Col. 
3, lines 35-46, since the claim calls for at least one, the notification claimed corresponds to the 
proof of purchase, Harrington). 

Regarding Claim 5, The combination of Harrington in view of Leong discloses a system 
wherein the electronic asset information further includes in which the asset related information is 
comprised of one or more data items selected from an information data group consisting of: time 
and date of transactions; vendor; personal data of purchaser; addressing information of recipient; 
personal demographic information about purchaser or recipient; generic description of an asset; 
contract terms and conditions; entity purchased from; and contact information (Col. 4, lines 8-12, 
since the claim call for at least one, the vendor information originated from the vendor 
corresponds to the personal data of purchaser, Harrington). 

Regarding Claim 6, The combination of Harrington in view of Leong discloses a system 
in which the data items also include transaction type information including: purchase, rental, 
lease, and contract signing (Col. 4, lines 51-54, wherein the form provided by the vendor 
corresponds to the transaction type information, Harrington). 

Regarding Claim 8, The combination of Harrington in view of Leong discloses a system 
wherein the processor readable media further has instructions for causing the one or more 
processors which the security controller is operable to set a variety of authorization levels that 
determine and select data records in the database that correspond with the variety of 
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authorization levels to which the request processor shall have access (Col. 6, lines 35-65, 
Harrington). 

Regarding Claim 9, The combination of Harrington in view of Leong discloses a system, 
in which the authorization levels are based on criteria selected from a criteria group that consists 
of: a user identifier; a requestor personal identification number; type of access rights granted; 
data that pertains to assets associated with a requestor; transaction code; asset and relationship 
tracking repository data record category; and vendor class (Col. 6, lines 31-36, Harrington). 

Regarding Claim 10, The combination of Harrington in view of Leong discloses a system 
wherein the in which the asset and relationship tracking repository data records in the at least one 
database are encrypted (Fig. 38, element 3800, Leong). 

Regarding Claim 11, The combination of Harrington in view of Leong discloses a 
system, wherein the electronic identification further includes respective personal preference 
information of the plurality of persons (Col. 5, lines 48-5 lm Harrington). 

Regarding Claim 13, The combination of Harrington in view of Leong discloses a 
system, wherein the processor readable media further has instructions for causing the one or 
more processors in which the request processor enables the user referenced subsystem to respond 
to unsolicited requests for detailed information about the assets (Fig, 98, Leong). 

Regarding Claim 14, The combination of Harrington in view of Leong discloses a 
system, receives wherein the processor readable media further has instructions for causing the 
one or more processors to receive a request for information from remote computing facilities 
(Fig. 97, Leong). 
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Regarding Claim 15, The combination of Harrington in view of Leong discloses a 
system, in which the request processor assigns a unique transaction number to each of the 
requests (Fig. 6, step 2, Leong). 

Regarding Claim 18, The combination of Harrington in view of Leong discloses a 
system, wherein the processor readable media further has instructions for causing the one or 
more processors to associate the at least one asset with at least one category represented by the 
electronic asset category, information in which the records associator tentatively establishes 
associations at the time a transaction is made (Col. 4, lines 46-50, Harrington). 

Regarding Claim 21, The combination of Harrington in view of Leong discloses a 
system, wherein the processor readable media further has instructions for causing the one or 
more processors to display at least one of the electronic asset information, the electronic category 
information the electronic service information and the electronic identification information 
further including an for the purposes of editing and viewing the same (Fig. 6, Leong). 

Regarding Claim 22, The combination of Harrington in view of Leong discloses a 
system, wherein the processor readable media further has instructions for causing the one or 
more processors to provide decision support to a user at least one of the plurality of persons 
based on at least one of a transaction and one or more assets owned by the at least one of the 
plurality of persons in the user's asset and relationship tracking repository database (Fig. 6, step 
3, Leong). 

Regarding Claim 23, The combination of Harrington in view of Leong discloses a 
system, wherein the decision support is based on in on the basis of heuristics and rules 
established by the user (Fig. 6, step 4, Leong). 
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Regarding Claims 27, and 28, The combination of Harrington in view of Leong discloses 
a system, wherein the processor readable media further has instructions for causing the one or 
more processors to enable further including a facility that enables user-to-user communications. 
28. (currently amended) The system of claim -1-29, wherein the processor readable media 
further has instructions for causing the one or more processors to enable further including a 
facility that enables user-to-vendor communications and the transference of information from 
vendor-based databases to users at the request of users (Fig. 1, element 10, 11, and 13, 
Harrington). 

Regarding claim 30, The combination of Harrington in view of Leong discloses a system 
wherein the readable media further has instruction for causing the one or more processors to 
schedule one of the vendors to perform a service for the at least one asset (Fig. 59, Leong). 

Point of Contact 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sana Al-Hashemi whose telephone number is 571-272-4013. 
The examiner can normally be reached on 8Am-4:30Pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Pierre Vital can be reached on 571-272-4215. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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